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ObLUKM YCNnoBuUA HA ,,3NTIATHA NMPOIrPAMA*

1. OpranusaTtop Ha ,3natHa Mporpama“ e MYBO MPYIM OO (IUVO GROUP OU) ¢
appec Hapsa MaaHTee 5, rp. TanuH, okpbr Xapto, 10117, EcToHMsa, HapuyaHO 3a
KpaTKOCT HaBCsKbAE ,iuvo“.

2. NedovHnymn:

2.1. PaboTeH aeH — Bcekun feH, npe3 KouTo baHkuTe B ECTOHMS unn B cboTBETHATa
CTpaHa-yneHka Ha EC paboTsaT, ¢ usknw4veHne Ha cbboTu, Hegenn N HaunoHamnHu
npasHuUn.

2.2. MopTtan — o3HavaBa IlUVO n ctpannunTte, cb3gageHun n obcnyxenn ot IUVO noga
UMe Ha JOMEerHa WWW.iuvo-group.com 1 No3BosisiBalLM Ha HerosBuTe noTpebutenu aa
N3Non3BaT PasfINYHN MHTEPAKTUBHU YCNyru, npeasiaraHn n OyHKUNOHUPAaLLM Ha Teaun
CTpaHUUM.

2.3. MoTpe6uTten — nuue, perncTpMpaHo Ha nopTtarna kaTo HeroB noTpeduTen.

2.4. Mpodpmn Ha noTpedbuTten — NUYHNAT Npodun Ha NoTpebuTens Ha nopTana, KOUTo
ce Cb3aBa aBTOMATU4YHO, Crie[ KaTto NoTpedbuTenaT ce pernctpypa Ha noprtana un e
NMOCTOAHHO AOCTBIMEH 3a NoTpebutens crnep BbBEXAAHETO Ha afpeca 3a eNneKkTPoHHa
noLla u naponara Ha noTpedbuTtena B noptana.

2.5. BupTyanHa cmeTKa — OTAeNiHa CMeTKa, npegoctaBsHa oT [lopTana Ha BCeku
noTpebuten 3a 3anucBaHe Ha pasnnawaHus U TpaH3akuuu, npousTUYawm ot
ycrnoBusiTa 3a Nons3BaHe, CNopasyMEHUETO 3a MPEXBbPIsiHE U CNopasyMEHMETO 3a
3aem.

2.6. MpuBunerna — BcsAKO AONbLIHUTENHO NPaBO 3a M3Non3BaHe Ha nnaTdopmara,
KoeTo y4yacTHuuuTe B ,3natHa [porpama“ nonyyaBaT M KOETO He € AOCTbMHO 3a
ocTaHanute notpebutenu Ha MopTtana.

2.7. Bcuyky octaHann TepMUHKU, N3BBH NOCOYEHUTE MNO-rope, U3Non3BaHu 3a uenute
Ha HactoswmTe OOLWKM YcnoBus, MaT 3HA4YEHME U CMUCHI, UOEHTUYHM C Te3n Ha
nedoHULMNTEe, 3anoXeHn B YcrnoBuaTa 3a nonssaHe Ha [lopTana, OOCTBbMHW Ha
https://www.iuvo-group.com/bg/user-terms/

3. ,3naTHa lNporpama“ e aktmeHa ot 01.03.2019. luvo nma NpaBOTO €4HOCTPaHHO Aa
npekpaTn unm NPOMEHU HacTosLWMTE YCNoBUSA Ha nporpamata 6e3 ga yBegomsiBa
noTpebutennuTte nnum TpeTn CTpaHu.

4. Bceku peructpupaH notpeburten B Www.iuvo-group.com, Mma npaBoTo Aa y4acTsa B
,3naTHa lMNporpama®“, JokaTo chliaTta e akTuBHa. B gonbnHeHve cneasa ga ca
U3MbIHEHW U CMIEAHUTE YCIOBUS:

4.1. MotpebutenaT Tpabea fa uma gobaBeHn KbM BUpTyanHaTa cu cMeTka MUHUMYM
25 000 (oBageceT 1 nNeT Xxunagu) espo unu paBHOCTOMHOCTTa B Apyra BanyTta. Cymarta
MOXe [a € OT eQuH NpeBo v OT pasnUYHU NPEBOAMV.

4.2. lopenocoyeHaTta cyMa TpsibBa Aa 6bae nsnonssaHa 3a 3akynyBaHe Ha B3eMaHUs Ha
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NMbpPBMYEH Nasap u/unm BTOpMYEH Nasap, PbYHO /M aBTOMaTUYHO. 3aKyneHnTe
B3emMaHus 4ypes iuvoSAVE cbLo ca BanuaHu 3a yyactue B [porpamara.

4.3. Axo lNMoTtpebuten uma noseye ot eanH npodun B NopTana, 3a y4actneTto B ,3naTtHa
Mporpama“ ce 3auntaT camo cpeacTBaTta B oTAaeneH npodun n He ce 3avntaTt
KyMynaTMBO OT BCUYKN NPOUNN.

5. lMpun n3nbnHeHne Ha ycnosudata no T. 4, npocmn cratycwbT Ha [loTpebuTtensa ce
npomMeHs Ha “Gold”.

5.1. NpomaHaTa Ha nNpocun ctaTtyca ce crnyyBa B pamkuTe Ha 7 paboTHM OHWM cnep
N3NbIHABAHETO Ha ycroBusaTa.

5.2. luvo yBegomsiBa MNoTpebutens 3a npoMsiHata Ha ctatyca no UMenn.

5.3. Cneg npomsiHata Ha npodwmn craTyca, [loTpebutenat yyactBa B ,3naTHa
Mporpama“ u nony4asa lNpuBunerunTe no T. 6.

6. MNpuBMnernn, KOUTo y4acTeawumTe B ,3naTtHa lNporpama“ nony4yasart u umaT NpaBoOTO
Aa nonsear:

6.1. [lpvoputeT npuM uM3Non3BaHe Ha aBTOMaTU4HATaA QYHKUMOHANHOCT —
aBTomMaTU4HMTE nopTcdmnma Ha [loTpebutena 3akynyBaT B3eMaHus npeauv
nopTdonuarta Ha octaHanute noTpebutenn, 6e3 npodunm cbe ctatyc ,Gold”.

6.2. ABTOMaTu4eH unkbn ot 20 B3emMaHMs — noBuliaBa ce BPOAT Ha B3eMaHuUATa,
KouTo NoTpebntenaTt Mmoxe aa 3akynu 4ypes n3non3eaHe Ha aBTOMaTM4YHO NOpPTEOoNKo,
oT 10 Ha 20 3a BCekn aBTOMATMYEH LMUKBLIT Ha BCSAKO OTAENHO MOpTdOonno, ako
MoTpebuTtensaTt nanonssa noBeye OT €4HO.

6.3. lNpeaBaputenHa uHdopmauus — yvactHuuute B ,3naTtHa [lporpama“ mnmat
npaBoTO Ada nonyyasaT WHpopmauma no e-mail npegu obsiBABaHETO Ha HOBU
B3emMaHus Ha lNopTana, ctapTMpaHeTo Ha HOBM NPOMOLMOHANHU U BOHYC KamnaHuu,
NpPUCHEeANHABAHETO Ha HOB OPUIrMHATOP UKW OPYro, KOeTo MOXe Aa 6bae OT 3Ha4YeHune
3a notpebutenute.

6.4. MNo-Bmucokn 6oHycn — notpedbutenute ¢ npocun cratyc “Gold” nmat npaso ga
nony4yaBaTt MO-BMCOKM OOHyCM OT ocTaHanuTe notpebutenu npu yyactme B GOHyC
KaMnaHun, OpraHn3npaHn oT iuvo.

6.5. BTtopuyeH nasap, Takca — [loTpebutenat HaAMa pfa 6bae TakcyBaH npwu
ycTaHoBeHa npogaxba Ha B3eMaHus 4Ypes3 BTOpUYeH nasap.

6.6. BTopuyeH nasap, npuoputetHa nogpenba — obsiBeHuTe 3a npogaxba B3emMaHus
oT y4vactBawuTe B ,3naTtHa [lporpama“ ca nogpedeHn B cnMcbka C B3eMaHMs Ha
BTOpPMYEH Nasap npeau Tesn, o6aBeHn OT ocTaHanuTe NoTpebuTenu, Hey4YacTBallm B
»~3natHa Nporpama‘“.

6.7. JobaBsHe Ha cpeacTBa — Bcsaka gobaseHa cyma mexay 09:00 n 18:00 EET
(N3TOYHOEBpPONEWNCKO BpeMe) B paboTHM OHU Wwe Obae oTpaseHa BbB BUpPTyarnHaTa
cmeTka Ha lNoTpebuTtens He no-kbeHO oT 30 (TpuaeceT) MUHYTK crnef nosiyYaBaHeTo
n B baHKoBaTa cMeTKa Ha iuvo. [MopTanbT HE MOXe [a NoBMAMsie U He MOXe da ce
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AbPXN NoAg OTrOBOPHOCT 3a KakBOTO M Aa e 3abaBsiHe, CBbpP3aHO C MexaybaHKoBU
npeesoau.

6.8. TerneHe Ha cpefcTBa — BCska 3asaBKka Ha [loTpebutens 3a TerneHe Ha cyma oOT
BUpTyanHaTta cMmeTka Ha [MoTpebutensi, HanpaBeHa B paboTteH geH mexay 09:00 un
18:00 EET (M3TO4HOEBpONencko Bpeme), we 6bae obpaboTeHa OT iUVO HE NO-KbCHO
oT 1 (eovH) 4Yac crneg nornyvaBaHeTo M. HesaBucMmo OT TOBa, iUVO He MOXe Ada
NnoBfMsie N He MOXe Aa Ce AbPXM nof OTrOBOPHOCT 3a KakBOTO U Aa e 3abassiHe,
CBBbP3aHO C Nofly4aBaHETO Ha CyMU, ObIKaLWo ce Ha MexaybaHkoBy NpeBoaMu.

6.9. lNokaHn n 6unetn — MNMoTpebutensat uMa NpaBoTo Aa nonyyasa 6uneTtu 3a y4actme
UIM NOKaHu 3a CbOUTKA 1 NPeacTaBsHUS, CBbP3aHuM C iuvo.

6.10. OHnanH nomoly, - MNoTpedbnTenaT nma NpaBoTo Aa NOSyYn NOMOLY, OT eKMna Ha
iUVO, CBbp3aHa C ynpaBfieHMETO Ha Cb3dafeHUTe OT HEro aBTOMaTUYHKU nNopTdonma
M TAXHaTa onTuMmM3aLus.

7. 3a ga npoabirkaBa da ydacTtea B ,3natHa [Nporpama®, MNotpebutenaT Tpsbea ga
nogabpxa noctosiHHO noHe 25 000 (gBageceT M NeT Xxunsam) eBpo BbB BUpTYyanHaTa
CU CMeTKa, KoATo cyma TpsibBa aa e oT gobaBeHn cpencTea yYpe3 6aHkoB TpaHcdep,
a He OT NUXBU N BOHYCK, NOMNy4YeHU B CeACTBME Ha 3aKyrnyBaHe Ha B3eMaHus.

7.1. B cnyyan 4ye cymaTa BbB BMpTyanHarta cMeTka Ha [loTtpebutens ce Hamanu nog
MUHUMYMa 3a yyacTtue B ,3nartHa Nporpama“, MNoTpebutenaTt nma npaBoTo B paMKuUTe
Ha edvH Mecey fa yBenuuu cymarta go 25 000 (aBageceT v NeT xunsan) eBpo nnu
noseye. luvo He ce 3agbikaBa da m3npalla KakBoTo M fa 6uno ysegomneHue o
MoTpebutena B Ta3n NOCOKa.

7.2. B cnyyan 4ve MNoTpebutenat He ycnee aa yesenuym cymata go 25 000 espo nnu
rnoBeye B NOCOYEHUS eJHOMECEYEH Nepuoa, CbLMAT rybu npaBoTo CM Aa yyacTea B
»~3natHa [lMporpama“ n rybum BCWUYKM MpPUBUMErNKN, CBBLP3aHM C Hes. luvo He ce
3agbikaBa ga yBegomsaa [otpebutens npu 3aryba Ha “Gold” ctatyc Ha npodumna.

8. 3abpaHsBa ce [loTpebutenu pga wusnonssat ,3natHa [llporpama“ no HauuH,
pasnuyeH OT nNpuHUMNMTE Ha iuvo W uenta Ha [lporpamata. 3abpaHsaBa ce
MoTpebuTtenu aa nanonaear lNporpamaTta No Ha4MH, KOWTO MOXe Aa ce onpeaenu KaTto
3noynoTtpeba ¢ Hes NO eAHONMYHA NpeLueHKa Ha iuvo. B To3u cnyyan MNMotpebutensT
HAMa npaBo ga nonyuu npusuneruuTte. B cnydam ye [NoTpebuten, ydactBau, B
MporpamaTta, Mma CbMHEHVWE [Janu OeNcTBuATa My W3NbIHSBAT YCroBUATa Ha
Mporpamarta, [oTpebutenat moxe Aa OTNpaBu 3anuTBaHe 3a TOBA Ha CreaHus
enekTpoHeH agpec: info@iuvo-group.com.

9. YyacTHUKBLT € 3af4biDKeH [a npekpaTtu yyacTtveTo cu B Mporpamarta npu uckaHe,
oTnpaBeHo oT OpraHusaTopa no HeroBa eAHONMMYHa NpeLeHka.

10. lNpaBHUTE OTHOLWIEHMUS, Bb3HUKBALM OT ,3naTHa [lporpama“, ce ypexagaT oOT
O6wwute ycnosus no lporpamata, koMTO ca nybnvkyBaHu B canTa Ha iuvo. Ypes
yyacTtueto cu B lNporpamarta notpebutenute npuemat HacToswmuTe OOLWmM ycnosus,
BKITOYMTESNHO NPefoCTaBAHETO Ha NUYHUTE MM [aHHU B CbOTBETCTBME C BCUYKU
n3nckeaHms Ha [lpaBunata 3a 3awuTa Ha nnyHMTe AaHHW. OpraHm3aTopbT Ha
nporpamara cu 3anassa npasoTo Aa NPOMeHs eAHOCTPaHHO Te3N YCIoBUS.
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HacTosilwaTa Bepcus Ha Te3n O6wm ycnosus e B cuna ot 07.04.2023.
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