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Company Profile

Established in 2012
Currently, Viva Credit is one of the 

leading NFI in Bulgaria, part of 

MANAGEMENT FINANCIAL GROUP

Providing personal loans: consumer 

loans from BGN 100- BGN 3000; 

mortgage from BGN 5000- BGN 

75000; car loans from BGN 1250-

BGN 20000

Approval within

1 hour
Repaid

weekly/monthly

Possibility to extend the 

repayment period and 

renegotiate the loans

Creating 

opportunities

Speed and 

flexibility

Easy Access

- 50 offices across the country;

-Available through our website, by phone,

- through our partners)



In the beginning 

• Viva Credit was established in 2012 and swiftly expanding its operations achieving profitability
in its 3rd year.

• Between 2015 and 2017 Viva Credit expanded its loan portfolio significantly and made BGN
3.1M profit for the period.

• Between 2018 and 2019 Viva Credit continued growing its portfolio and realized net profit of
BGN 8.4M.

• Year over year, Viva Credit has grown significantly and continues to expand by adding new
products, extending its geographical coverage by opening shops, and implementing diverse
additional offers to its Customers such as insurance, pension funds, etc.



2019 in figures

Profit (before tax profit) 2019
▪ In 2019, Viva Credit had a total gross profit of BGN 5.9M.
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Operating revenues in 2019
▪ In 2019, operating revenues (revenues from interest, fees and commissions) amounted to BGN

18.7M. The operating revenues have been increasing in the Q4 of 2019, with an average of BGN
226K /month.

1627

1396

1587
1494 1527

1388
1484

1550
1491

1712 1755 1725

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC



2020 for Viva Credit at a glance

26 507 loans sold
Between Jan –Sep 2020

All offices keep strictly the 
Government safety regulations 

to protect against COVID-19

New loan repayment method

Online – using 
debit/credit cards

National coverage in

50 offices



COVID-19 measures
• Measures to protect the clients and employees and prevent the spreading of COVID-19 

were swiftly implemented in March 2020.

• NEW Instalment payment method implemented in June

ONLINE PAYMENT USING DEBIT/CREDIT CARD
on www.vivacredit.bg

+552
Online Payments

Between Jun  – Sep 2020

+ BGN 76K 
Collected through online 
payments since launch



Credit Delays in 2020

• Due to the Government and institutions measures in response to COVID-19, the postponement of
the instalments was possible under certain conditions.
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Value of Principals Sold in 2020 period 
• During the peak of the crisis, the company executed regular analysis and updating of scoring 

models for creditworthiness assessment and the value of principals sold was carefully 
selected.

• In June, the total value of principals was close to the values from Jan-Feb 2020.

2 246 2 188

1 526

769

1 570

1 976
2 176

2 004
2 205

3 875 3 886

2 622

1 407

2 422

3 078
3 241

2 999 2 977

JAN FEB MAR APR MAY JUN JUL AUG SEP

Value Count



Cash flow at the end of period / monthly 2020

• The cash flow was very well managed during COVID-19 and increased during May - June.
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Interest & similar Income in 2020 period 

• In the middle of the COVID-19 crisis there was some impact on revenue, but the decrease was
insignificant.

• Starting in July 2020, the revenue has returned to its pre-pandemic levels.
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Monthly OPEX in 2020 period
• In order to reduce the negative effects of COVID-19 since March 2020 a detailed re-budgeting

was done in a very efficient manner and therefore the real cost was very well optimized.
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Monthly Impairments 2020
• The Impairments increased in March - May due to the COVID-19 outbreak but they started to 

decrease since July 2020.
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Profit (before tax profit) 2020

• Cost optimization coupled with strong revenue post-pandemic, allowed the Company to 
increased its net profit above pre-pandemic levels and Viva Credit is on track to achieve its 
original 2020 Budget goals.
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To contact us:

office@vivacredit.bg
www.vivacredit.bg
0700 45 245

Head office
Blvd. 28, Jawaharlal Nehru
Office 73G, 1324 Sofia, Bulgaria


